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DAy 13 quy dinh lién quan dén viéc st dung dich vu “SIM trd sau” va “Pocket WiFi” do Céng ty Co
phan DHP (sau day goi la “Cong ty ching t6i”) cung cdp. Quy khach vui long chi sir dung dich vu sau
khi d3 déng y vai cac diéu khoan st dung nay.
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Piéu 1: (Pham vi ap dung)
o AMKIF. BHIEHETZSMBLIPWi-Fi —EXZFAT 2L TOERICHER

SNEJ,
Céac diéu khoan nay dp dung cho tat cd khich hang s& dung dich vu SIM va Wi-Fi do cdng ty
chung tbi cung cap.
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Piéu 2: (Th&i han ho'p dong)
o HWIIEHR L LET, BN ZHLT 2HEIE. HB 20 B 17 B TICEKZ W
iR, HAKREL - TEENKRTERY X9,

Hop déng cé thoi han khéng xac dinh. Néu quy khdch muén chdm dat hgp déng, vui long
théng béo trwdc 17:00 ngay 20 cta thang d6, hop dong sé két thuic vao cudi thang.
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Piéu 3: (Phi dich vu va phuong thirc thanh toan)

e ZHAREIFRAANRICEDEEABKINET,
Phi dich vu sé duoc tinh dua trén ndi dung dang ky va duoc tinh hang thang.

e A2 HETIZEZRDDOREZETINWNIZE W, 25 HE TICAEHERNA TER
WiHaE., —BNICY —EXRZEFELETE DY £T,
Quy khach vui long thanh todn phi str dung cla thang sau trudc ngay 25 hang thang. Néu
sau ngay 25 céng ty chua xac nhan duoc thanh todn thi cé thé sim sé& bj dirng dich vu tam
thoi.

o AXRZTICAEZSHVHERTZAWEE, ZYIZEE@EKRIN, ZR LY ZHALHEK
WL BHGEDNHY £9, ZDHFE, RIAETDREIIHLHMNLET,

Né&u dén cudi thang ma van chua thanh todn, hop dong sé bi ty dong hay, va quy khach cé



thé khong tiép tuc sir dung tir thang sau. Trong tredng hop nay, tién dat coc sé khong dugc
hoan lai.

BPXWHEER. BE BITRA. K5l arEZRFOVWIANICEY BXIWL
T2,

Céc hinh thirc thanh todn gdm: tién mat, chuyén khoan ngan hang, thanh toan khi giao hang,
hodc thanh toén tai clra hang tién lgi.
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Diéu 4: (Vé SIM tra truérc)

1E77>®SIM (3GB. 5GB, 7GB. 50GB. 100GB. 300GB 5 L U Wi-Fi 77 > % &

) OMABEIIMREAZTEDT12 hATY,

SIM gdi 1 nam (3GB, 5GB, 7GB, 50GB, 100GB, 300GB va cac géi WiFi) cé thoi han sir dungla
12 thang tinh tlr thang giao hang.
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Y,

Khdng can dat coc, sau khi két thic hop déng, SIM s& ty dong vo hiéu va khéng can hoan

tra.

3GB,5GB,7GB 77 D SIM (CBI L £ L TldkEE coFABITHEREE A,

SIM cdc gbi 3GB, 5GB, 7GB khong thé gia han sau khi hét han.

ZNLNDT T D sIM TR CORBEFET 2HEIE. BB TO 10 ARTE
TITHHEANTEK 2T 0N,

Dai vai cac gbi khac, néu quy khach muén tiép tuc st dung, vui long lién hé truwdc 1 thang ké
tlr ngay hét han.
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Diéu 5: (Vé SIM tra cudc hang thang)

BREREXATDSIM BLV Wi-FiimRICIE, BHBEEDORIAEHNVETT,
SIM va thiét bj WiFi trd cwdc hang thang can dat coc theo quy dinh cla cong ty.
BEZA 7ICIINABEOSIRIES Y AN, BIUFLEORIE 20 H 17 B E TIC

TEREWITIITNIE, BRTENRT &Y £9,
SIM dang nay khéng quy dinh thoi han st dung, néu quy khach muén chdm dirt hop déng,
vui long théng bdo trwdc 17:00 ngay 20 cta thang d6, hop dong sé két thic vao cudi thang.



Fex (Fixzm)
Diéu 6: (Cac hanh vi bj cdm)
o MO SIMDUE, BEEIFELEINTULET,
Cam thay déi, pha hong thiét bj hodc SIM.
. BETAYIY NIV OWETAIIEEINTHET,
Cam céc hanh vi bat hop phap hodc gy can trd mang.
F175% REFH)
Diéu 7: (Mién trir trach nhiém)
EHlE, Y —DRFERFZIERAMAICLIEFIIOLWT—YoEFTZAEVLE

A,
Céng ty khdng chiu trach nhiém déi vai thiét hai phat sinh do st dung sai hodc cac yéu té bat

kha khang tlr phia nguoi dung.
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